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DEFINITION 
Name Web Portal  

Description 

A web portal is a Web page that provides a starting point or a gateway to other resources 
on the Internet or an intranet.  Intranet portals are also known as "Enterprise Information 
Portals" (EIP). 
 
For more information on Web Portals, visit http://en.wikipedia.org/wiki/Web_portal. 
 

Rationale The term “portal” has acquired a number of very different meanings over time.  There 
should be a single definition of the term. 

Benefits 

• By defining the term “portal,” Web developers will be able to better discuss and 
plan the future of Web services, pages, and online transactions. 

• Customers will be able to find information pertaining to that entity’s services in a 
concise, uniform manner. 

• Portals can provide personalized capabilities to their users.  
• Portals can be designed to use distributed applications, different numbers and 

types of middleware, and hardware to provide services from a number of different 
sources.  

• Business portals can be designed to share collaboration in workplaces.  
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